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R e a l  P e o p l e .  R e a l  P o w e r .

Seed money 
to help K-12 
ideas blossom 
Classroom teachers may now apply for 
Bright Ideas funding in amounts up to 
$2,500 per grant. To access the online 
application and learn more about the 
program please visit ncbrightideas.com. 
The Early Bird deadline is Aug. 15. The 
final application deadline is Sept. 15.

Can you
dig it?
Dial the digits. 8-1-1. That’s the only 
safe way to approach any potential 
digging or excavation project.

While we officially recognize Aug. 11 
as National 811 Day, safety matters 
365 days a year. 

Learn more about free underground 
utility locating services on page 18. 
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When Hurricane Idalia hit Florida 
last year, there were numerous  
reports of close call incidents involv-
ing motorists and power restoration 
crews. So much so that in several 
cases local and state law enforce-
ment officials were assigned to  
stay with crews where hazards by 
motorists were of greatest concern. 

In some cases, motorists pulled into 
work zone areas and exited their 
vehicles to inquire about power 
restoration efforts. 

In North Carolina, General  
Statute 20-157 states that motorists 
are required to move over one lane, 
if possible, or reduce speed for 
stopped emergency vehicles with 
flashing lights on the shoulder of the 
highway, including public service 
vehicles with amber lights. Violating 
the law could result in a $250 fine. 

Given that most of the roadways 
in Tideland served territory have 
minimal shoulder area observing 
this law is particularly important 
for both your safety and ours. If you 
need a power restoration update the 
safest way to obtain that information 
is via our Facebook page, outage 
text messaging notifications or by 
simply giving us a call. Never inter-
rupt crews while they work. 

Relocation of vulnerable  
Ocracoke infrastructure
Between December and April, 
the north end of Ocracoke was 
repeatedly impacted by storms, 
resulting in frequent overwash 
of Highway 12. As a result, that 
stretch of highway was subject  
to numerous closures during  
periods of high tide and road 
repair operations. 

The frequent overwash and 
continuing erosion now pose a 
a hazard to portions of Tideland 
EMC’s infrastructure in the most 
hard hit areas of Highway 12.

We have identified a 4,200-foot 
section of our 25kV line that 
needs to be relocated closer to 
the sound. This work will require 
replacing 17 overhead poles, the 
requisite pole hardware and new 
wire. With favorable weather 
conditions, we estimate the work 
to take contractors 10 business 
days to achieve, during which 
the line would remain energized.  

To enable this emergency line re-
location, the National Park Service 
has issued a Special Use Permit 
effective until Sept. 30, 2024, for 
Tideland to complete the work. 

At press time, Tideland had 
issued a request for bids with a 

submission deadline of July 19. 
We expect to select a construction 
contrator by the end of July with 
the goal of construction getting 
underway in August. 

This project comes less than  
five years after Tideland spent  
$4.5 million on a submarine  
cable expansion on the south 
end of Hatteras Island due to 
accelerated rates of erosion. The 
erosion in that area had signifi-
cantly increased since 2012’s 
Hurricane Sandy. Ocracoke has 
likewise seen increased overwash 
and erosion on the north end of 
the island since 2019’s Hurricane 
Dorian. 

We are grateful for the ongoing 
collaboration and monitoring 
of the situation by the National 
Park Service, the North Carolina 
Department of Transportation, 
Hyde County officials and others  
as changes to that section of the 
island continue to evolve.

In the meantime, if you haven’t 
done so already, be sure to  
include a visit to Ocracoke in 
your summer plans. We’ll keep 
the lights on for you!



Rights-of-way
maintenance
schedule
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Tideland has hired Gunnison Tree 
to trim vegetative growth in our 
rights-of-way. 

During August, Gunnison will 
be working on Fairfield Harbour 
circuits #1 and #2. Areas include 
Highway 55, Broad Creek Road 
and Fairfield Harbour subdivi-
sion. Once finished they will be 
transitioning to the Arapahoe 
circuit out of our Silver Hill  
substation. 

Additional Gunnison crews will 
also be working on the Engelhard 
circuit with a mechanical trimmer, 
climbing crew and bucket crew. 
Areas to be covered include North 
Lake Road, Highway 94, Piney 
Woods Road, Boundary Canal 
Road, 5th Avenue and Hwy. 264 
East. We have engaged additional 
manpower to get a really good cut 
on the circuit while conditions are 
so dry and make access easier. 

Our line construction contractor, 
Lee Electric, will be working all 
over the system making upgrades 
to accomodate third-party fiber 
internet attachments. Lee will be 
changing out poles, shifting pole 
hardware and performing other 
tasks to obtain proper clearances 
for fiber connecting to our poles. 

Message to members
Outage reporting tips as  
hurricane season heats up
by PAUL SPRUILL
GENERAL MANAGER &
CHIEF EXECUTIVE OFFICER

As we went to press on July 8, 
nearly 3 million Texas residents 
were without power as Hurri-
cane Beryl made landfall. Beryl, 
the first hurricane to form in the 
Atlantic Basin this season, made 
history as the first hurricane to 
achieve Category 5 status this 
early in the calendar year.  

Now is a good time to review out-
age reporting tips and your own 
personal storm preparedness plan 
as it relates to electric service.

To report a power outage we ask 
that you utilize either our text 
messaging service or our auto-
mated outage reporting line. To 
report via text, send the word 
OUT to short code 85700. As long 
as the cell phone number you are 
texting from is associated with 
your electric account, the outage 
will be logged into our system. 
That’s why it is a good idea to 
log into the member portal and 
review your account information 
to make sure your contact details 
are accurate. 

To report an outage via our  
automated phone system, dial 
252-944-2400. Like the text  
messaging service, the system 
will look for a location associated 
with the number you are calling 
from. If you are calling from a 
number not on file, you will need 
to press zero to speak with an 
operator but please be aware that 
during a large outage, wait times 
can be lengthy. 

When an outage impacts more 
than 100 members, Tideland will 
push outage notifications and 

updates via text message and 
provide additional information 
on our Facebook page.

We never advise use of social 
media to report a power outage 
since those platforms cannot be 
integrated with our outage  
management system. 

If you need to report system dam-
age or a potentially hazardous 
situation to the co-op, we ask that 
you provide address details or a 
nearby pole tag number so Tide-
land dispatchers can pinpoint the 
location when deploying crews. 
Please let neighbors know you 
have reported the hazard to re-
duce reduntant calls to the co-op.

If you have not done so this sea-
son, now would be a good time 
to do a test run of any standby 
generators to ensure service 
readiness. More importantly for 
generator owners, make sure you 
have a carbon monoxide detector 
and change the batteries every six 
months. 

Here’s hoping for a safe and 
uneventful hurricane season in 
Tideland territory. 

Relocation of vulnerable  
Ocracoke infrastructure
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Holiday 
Closing
Our offices will be closed 
December 24 and 25 as 
well as January 1. Our 
24-hour call center will 
be fully staffed for outage 
reporting and account 
management.  
Merry Christmas
and a Happy New Year!

Re a l  P e o p l e .
R e a l  P o w e r .

August 11  
is 8-1-1 Day
 
On Aug. 11, we once again 
emphasize the importance of 
calling 8-1-1 before you begin 
any digging or excavation 
project. 

It is also important to identify 
all underground utilities and 
utility rights-of-way before 
begin any construction project 
that involves a poured or per-
manent foundation including 
driveways and patios.  
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