
With peak hurricane season bearing 
down on us, now is a good time to 
“Know Your Zone.” Part of a new 
coastal evacuation strategy, every 
address in North Carolina’s 20 coastal 
counties is assigned to a zone to  
improve overall evacuation efficacy.

Read more beginning on page C in 
this month’s executive message to 
members. To find your zone, visit 
KnowYourZone.nc.gov to conduct an 
address search.

Evacuating?
Know.Then go.

Can you
dig it?
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Dial the digits. 8-1-1. That’s the only 
safe way to approach any potential 
digging or excavation project.

While we officially recognize August 
11 as National 811 Day, safety matters 
365 days a year. 

Learn more about free underground 
utility locating services on page B. 

KNOW.
THEN GO.

EVACUATING?
STUMPY POINT
RON HILTON PHOTO
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Right-of-way
maintenance
schedule
Tideland has hired Lucas Tree  
Experts to trim trees in our right-
of-way. During the month of 
August their crews will be work-
ing in Arapahoe and Minnesott 
Beach. They will then begin work 
in Fairfield Harbour. 

Our Lee Electric construction 
crews will be working in the  
following areas this month:

• Overhead powerline work 
along Old Bay River Road, 
Grantsboro

• Overhead powerline work on 
Shore Road in Creswell

• Underground repair work 
in both the Grantsboro and 
Pantego service areas

Our contractors with Mastec will 
have one transmission and one 
distribution crew working on 
overhead powerlines between our 
Five Points and Washington sub-
stations. They will be primarily 
working on Braddy, Pocosin and 
Broad Creek roads. 

Osmose continues pole inspection 
work for the cooperative. During 
August they will be in Grantsboro, 
Bayboro and Fairfield Harbour. 
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Message to members
As peak hurricane season nears, 
be sure to “Know Your Zone”
by PAUL SPRUILL
GENERAL MANAGER &
CHIEF EXECUTIVE OFFICER

As we went to press on July 9, 
all eyes were on a low pressure 
system off the North Carolina 
coast poised to become a tropical 
system named Fay. Days earlier, 
Tropical Storm Edouard had 
formed, making it the earliest 
fifth- named storm on record.

According to the Colorado State 
University (CSU) real-time 
hurricane activity site, the North 
Atlantic had about 340% of the 
usual amount of Accumulated 
Cyclone Energy (ACE) by July 6: 
6.5 units, compared to the 30-year 
average of 1.9 units.

It is disconcerting to see 2020 
beat the record for the busiest 
start to the Atlantic hurricane 
season, surpassing 2005. That 
unforgettable year set all-time 
records with 28 named storms, 
15 hurricanes, seven major 
hurricanes, and four category 5 
hurricanes (Emily, Katrina, Rita, 
and Wilma). Of course, many 
Tidelanders breathed a sigh 
of relief as news broke about a 
Saharan dust plume that formed 
in June, effectively putting a lid on 
significant tropical development 
while it lasted. 

Nevertheless, on July 7, the team 
at CSU updated its 2020 forecast. 
They now predict 20 named 
storms, including 9 hurricanes 
and 3 major hurricanes. 

Another factor to consider 
locally is the massive amount of 
precipitation we’ve experienced 
in recent months. The low 
pressure system, at the time of 
this writing, was expected to 
dump another 2 to 4 inches on 

Tideland territory. Extremely wet 
conditions combined with any 
significant or prolonged source of 
wind could be problematic in the 
most heavily forested areas of our 
service territory. 

Tideland area rainfall totals
Month Normal Actual
May 4.15” 8.15”
June 4.59” 6.67”
July 6.17” 4.96”*

*First 8 days of July

With peak hurricane season 
nearing, now is the time to review 
your preparedness plans. We’ve 
included several infographics 
in this issue of Tideland 
Topics related to electric safety 
considerations.  

Another important step is 
to “Know Your Zone.” This 
initiative, launched in June 
2020 by the NC Department of 
Public Safety and Emergency 
Management, created evacuation 
zones for the 20 coastal counties.  
While some counties may have 
one zone, others have up to five in 
order to evacuate as efficiently as 
possible without over evacuating. 

In the past, some evacuation 
orders were overly broad 
or confusing because they 
relied on descriptions like 
“all unincorporated areas,” or 
“low lying areas” or all areas 
within a certain distance of a 
particular river or stream. Having 
predetermined zones simplifies 

An Osmose contractor bores into a pole to 
inspect for internal signs of decay. 

...CONTINUES ON PAGE H...CONTINUES ON PAGE H



In the 
Line of 
Duty
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To find your zone visit 
KnowYourZone.nc.gov to 
conduct an address search
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Free 
Advertising
Have a festival, art 
exhibit, parade or other 
event to advertise? Take 
advantage of Carolina 
Country’s free Calendar 
of Events listing.  

To do so, submit 
your event online 
no more than three 
months in advance at 
carolinacountry.com.

Whoops! Let’s try this again
Last month we ran a graphic 
similar to the one below with one 
exception: the underground service 
line was incorrectly labeled as being 
owned by the member. The line is 
in fact owned by the co-op, which 
means its maintenance and repair is 
our responsibility. 

When installing a new under-
ground service, the first 150 feet 

of service is plowed in with no 
upfront cost to the member. 
Lengths over 150 feet require a 
member contribution of $2.25 per 
foot of trenched cable. Members 
with underground service pay 
an additional $2.30 per month 
via the basic facilities fee to help 
cover long-term maintenance and 
replacement expense. 

Service 
point

Meter socket 
and jaws

Do you ever wonder what equipment is owned and maintained by the co-op and what 
equipment you own and are responsible for maintaining? The graphic below depicts what is 
owned and maintained by the co-op (in gold) and you, the member (in blue). If a storm 
damages any equipment owned by the co-op, we will handle all of the repairs. 
However, if there is any damage to member-owned equipment, you will need to 
handle making the repairs. We recommend to always hire a licensed 
electrician when making any repairs to your equipment.

Who owns what equipment? 

Power distribution 
lines

Transformer

Co-op owned
Member-owned

Service line

Service line

Service 
mast 
guy

Service
panel

Power 
pole

Padmounted
transformer

Weatherhead

Meter socket
Meter

Service 
mast

Note: This graphic depicts both overhead and underground service.
Your service will be either overhead or underground at your home or business, not both.

the evacuation process for local officials, residents and visitors. I 
encourage you to visit knowyourzone.nc.gov and conduct an address 
search to find your home’s designated zone. 

memberMessage
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