
you have the power:  Outage map goes live 
along with new opt-in text messaging service
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With June 1 ushering in the start of 
hurricane season, tideland EMC  is 
pleased to roll out two new member 
services.

a live web outage 
viewer can now 
be accessed 
via tideland’s 
website www.
tidelandemc.com. 
the map displays 
the cooperative’s 
entire service 
territory. a map key 
on the site identifies 
current outage 
locations and the 
number of members 
affected. updates 
automatically reload 
every 2 minutes. the 
outage viewer can be 
accessed from any 
internet enabled device including 
mobile phones. 

Co-op members may also now opt 
in for automatic outage updates via 
text messaging or email notification. 

to activiate the text messaging 
service from your mobile phone 
simply text the letters teMC 

to short code 85700. you will 
immediately receive a confirmation 
text message. you must reply with 

your tideland EMC 
account number 
to complete the 
activation process.

to activate the 
service online go to 
www.tidelandemc.
com and complete 
the online form where 
you can choose to 
be alerted via text 
message or email. 
Members who opt 
in to the new text 
messaging service 
by october 1, 2012 
will be entered into 
a drawing for a new 
iPad. 

to discontinue the text messaging 
service at any time simply text 

artiClE ContinuES on PaGE 24

Web Outage Viewer

This map is displaying the current outages in our service area. 
The black and grey area represents our service area, and 
the colored squares and polygons represent outages that are 
occurring right now. We are working to resolve all outages as 
quickly and effectively as possible. Please call 1-800-882-1001 
to report an outage.

This page will update automatically every 2 minutes.

Total Outages: 1

Members Affected: 233
Members Out Now: 233
Members Called: 3
Calls Received Last Hour: 3

Members Out by County
Pamlico - 233

Map Color Key
    Service Area
    1-9 Members Affected
    10-49 Members Affected
    50-99 Members Affected
    100-199 Members Affected
    200-499 Members Affected
    500+ Members Affected

    Predicted     Verified     Crew Assigned



local television stations constantly 
strive to improve their weather reporting 
because they know viewers watch the 
channel that offers the most accurate, 
up to date and thorough forecasting. 
Consumers increasingly expect the 
same caliber of information from their 
electric provider. that’s especially true 
when you live along north Carolina’s 
hurricane alley. 

During a major event like Hurricane 
irene frustration levels can rise when 
phone lines are either down or tied up 
by high call volumes. to address the 
limitations of traditional call routing, tide-
land EMC has been exploring alterna-
tive ways to deliver accurate and timely 
information about power outages and 
restoration activities. 

immediately following irene, tideland 
created a Facebook page in response to 
member requests. Many members find 
Facebook feeds easier to access and 
navigate from their mobile phones than 
tideland’s full blown website.

as hurricane season begins we are 
pleased to launch two powerful tools that 
will greatly improve member communi-
cations when it matters most: a outage 
map web viewer and service updates via 
text messaging. 

the outage map web viewer actually 
exists in two forms. Members will be 
able to access an external version that 
lists current outages and the number of 
members impacted. an internal version 
with access limited to tideland employ-
ees will provide instantaneous updates 
about outage causes, crew dispatch 
information and location details. this 
will improve the accuracy and flow of 
information necessary to manage power 
restoration activities and communicate 
pertinent details to members and the 
general public. this is especially impor-
tant given tideland’s large service area 
which encompasses more than 2,500 
square miles in parts of six counties. 

the new text messaging service will 
initially allow the co-op to send basic 
information related to when outages 
begin and when they end. this can be 
particularly helpful if you are away from 
home when an outage occurs. in time 
we hope to expand the service to allow 
you to text in outages rather than wait to 
get through on phone lines. 

offering these new tools is a reaffirma-
tion of our committment to the members 
we serve. and while new technology 
holds great promise it is only as good as 
the dedication and know-how of the em-
ployees tasked with implementing it. you 
can rest assured that the tideland storm 
team is up to the task because they’re 
looking out for you. 
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Message to our Member-Owners:

Co-op Storm Team

right of way 
Maintenance 
update

tideland has hired 
lewis tree Service to 
trim trees in our right 
of way. During June 
they will work in the 
following areas:

Washington
• Whooten town, 

Smaw, river and 
asbury Church 
roads

Chocowinity
• Clay Bottom 

School and old 
Blounts Creek 
roads

and all adjoining small 
roads & lanes.

Contractors will be 
mowing in Beaufort 
County along whoo-
ten town, asbury 
Church, Magnolia 
School, Broad 
Creek, harvey and 
Goose Creek roads.

Burbage marks 30 year anniversary

By paul Spruill
Chief Executive officer  

& General Manager

Tideland EMC director Jimmy Burbage was recently recognized for 30 years of 
service to the cooperative.  The commendable service awards were presented at the 
North Carolina Association of Electric Cooperatives’ (NCAEC) annual meeting on 
April 19.  NCAEC is the trade association for the 26 electric cooperatives in North 
Carolina, including Tideland EMC. Burbage and his wife Fran reside in Bath. 

Photo: NCAEC outgoing president and Tideland EMC vice president Doug Brinson (left) 
presents Jimmy Burbage (right) with his commendable service award.
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Tideland employees are available to con-
duct energy education and safety work-
shops. We’ll be glad to tailor any of our 
presentations to meet your needs.

Low Income Energy Workshop
Practical energy solutions that focus on low 
and no cost ways to save. You don’t have to 
spend money to save money!

Church Energy Workshop
Churches have unique energy needs. This 
workshop focuses on ways congregations 
can form their own energy audit team.

Where Can You Save Energy?
Our illustrated guide to home energy 
savings serves as the focal point for this 
seminar.

Energized About 
Earth Day
Customized for 
appropriate grade 
levels, this program 
teaches children 

about the monetary consequences of the en-
ergy choices we make. We’ve got our piggy 
banks and energy hog hats ready to roll into 
your classroom.

High Voltage Safety Demonstration
This sizzling presentation is sure to capture 
the attention of all audiences whether 
school children or first responders. 

To schedule a presentation contact Heidi 
Smith at 252.944.2410. 

Earthday at Pungo Christian Academy

Washington’s Red Hat Honeys

The Shining Lights of Belhaven 
Missionary Baptist Church

Groups we’ve recently visited

Call 877.341.2310 for cool savings
Tideland EMC will credit your electric bill $50 to let us properly 
recycle your old, working secondary refrigerator or freezer. 
We’ll even pick it up, free of charge, without you having to lift 
a finger. By recycling that old appliance, you could save over 
$200 per year on your energy bill! 
Big results… little effort.

RECYCLE

  ME 



REal PEoPlE.
REal PoWER.

www.tidelandemc.com 
Your hurricane education route

When weather conditions are at their worst, 
that's when you can count on Tideland EMC 
power crews to be at their very best. You can 
help us restore power in a safe and timely 

manner by knowing what to 
do before, during and after the 
storm.

Visit TidelandEMC.com's 
Storm Center to learn more. 

The steps to 
restoring power

Step 1. Transmission towers and lines supply power to one or more transmission sub-
stations. These lines seldom fail, but they can be damaged by a hurricane or tornado. Tens of
thousands of people could be served by one high-voltage transmission line, so if there is dam-
age here it gets attention first.

Step 2. A co-op may have several local distribution substations, each serving thou-
sands of consumers. When a major outage occurs, the local distribution substations are
checked first. A problem here could be caused by failure in the transmission system supplying
the substation. If the problem can be corrected at the substation level, power may be restored
to a large number of people.

urricanes and ice storms.
Tornadoes and blizzards.

Electric cooperative members have seen
them all. And with such severe weather
comes power outages. Restoring power
after a major outage is a big job that
involves much more than simply throwing
a switch or removing a tree from a line.

The main goal is to restore power safely
to the greatest number of members in the
shortest time possible.

The major cause of outages is damage
caused by fallen trees. That’s why your elec-
tric cooperative has an ongoing right-of-
way maintenance program.

This illustration explains how power typi-
cally is restored after a major disaster.

Step 3. Main distribution supply lines are checked next if the problem cannot be iso-
lated at the substation. These supply lines carry electricity away from the substation to a group
of consumers, such as a town or housing development. When power is restored at this stage,
all consumers served by this supply line could see the lights come on, as long as there is no
problem farther down the line.

Step 4. The final supply lines, called tap
lines, carry power to the utility poles or underground
transformers outside houses or other buildings. Line
crews fix the remaining outages based on restoring
service to the greatest number of consumers.

Step 5. Sometimes, damage will occur
on the service line between your house and the
transformer on the nearby pole.
This can explain why you have
no power when your neighbor
does. Your co-op needs to know
you have an outage here, so a
service crew can repair it.

Co-op 
office

Local
substation

Local
substation

Local substation

Other
co-ops

Report your outage to the cooper-
ative office. Employees or response
services use every available phone
line to receive your outage reports.
Remember that a major outage can
affect thousands of other members.
Your cooperative appreciates your
patience.

During a major outage, other
cooperatives send line crews to
assist with restoring power. These
additional crews, as well as commu-
nications, equipment and supplies,
are coordinated through the coop-
eratives’ statewide organization.

After a major power outage Area enlarged: Consumers themselves
(not the co-op) are responsible for damage 
to the service installation on the building. Your
co-op can’t fix anything beyond this point. 
Call a licensed electrician.

Transmission
substation

Individual households may receive
special attention if loss of electricity
affects life support systems or poses
another immediate danger. If you or a
family member depend on life sup-
port, call your cooperative before an
emergency arises. 

Tap Line

Tap Line

DANGER!
Stay clear
of fallen

lines

Reprinted from Carolina Country, the monthly magazine for North Carolina’s Touchstone Energy cooperatives

20. Plan home escape
routes. Find two ways out of
each room.

21. Check and protect
objects that could cause harm
during a bad storm: bookshelf,
hanging pictures, gas appli-
ances, chemicals. 

22. Write and videotape an
inventory of your home,
garage, and surrounding prop-
erty. Include information such
as serial numbers, make and
model numbers, physical
descriptions, and price of pur-
chases (receipts, if possible).
Store a copy somewhere away
from home, such as in a safe
deposit box.

23. Keep a portable, battery-
operated radio or television
and extra batteries.

24. Post emergency tele-
phone numbers.

25. Show adult family mem-
bers where your fire extin-
guishers are and how they
work.

26. Make a plan for 
family members to reunite if
separated (if children are at
school and adults are at work).
Designate an out-of-state rel-
ative or friend as a contact
person and make sure every-
body in the family knows how
to reach the person. 

27. Teach all responsible
family members how and when
to turn off the water, gas, and
electricity at the main switches
or valves. Keep a wrench near
gas and water shut-off valves.
Turn off utilities only if you sus-
pect a leak or damaged lines, or
if you are instructed to do so by
authorities.

1. Trim dead or weak branch-
es from surrounding trees. Do
not leave them for curbside
pickup during a storm watch.

2. Moor boat securely, store
it upside down against a wall
or move it to a safer place.
Remove canvas. Anchor a boat
trailer with strong rope.

3. Protect your windows with
custom-fit shutters or 5/8-inch
plywood. Check with your local
building inspector.

4. Keep roof drains clear.

5. If you live in a flood-prone
area, elevate or move struc-
tures to higher ground.

6. Bring indoors objects that
may be blown or swept away,
such as lawn furniture, trash
cans, children’s toys, garden
equipment, clotheslines and
hanging plants. 

7. Lower water level in pool 6
inches. Add extra chlorine.
Turn off electricity to pool
equipment and wrap up any
exposed filter pumps with a
waterproof covering.

8. Plan how to take care of
your pets. Leave them with a
friend. If you must evacuate, it
is best to take your pets with
you, but most shelters will not
allow them. Large animals in
barns should have plenty of
food and water. 

9. If a storm is pending, fuel
your vehicle.

10. Keep a smaller Disaster
Supplies Kit (see next page) in
the trunk of each car. 

11. Keep sliding glass doors
wedged shut in high wind.

12. If you use a portable gen-
erator, make sure you know
what loads it can handle,
including start-up wattage. If
you connect the generator to
household circuit, you must
have a double-pole, double-
throw transfer switch installed
between the generator and
outside power, or the “back-
feed” could seriously harm or
kill utility line workers.

13. Remove outdoor
antennas, after unplugging
televisions.

Storm Watch

Federal Emergency
Management Agency (FEMA)
500 C Street, SW
Washington, D.C. 20472 
Phone: (800) 480-2520 
www.fema.gov

American Red Cross 
Attn: Public Inquiry Office
431 18th Street, NW 
Washington, D.C. 20006
Phone: (202) 639-3520 
www.redcross.org

Resource information

Have enough disaster supplies for 2 weeks ready. Keep items in airtight

plastic bags. Replace stored food and water every six months. Rethink

your kit and family needs at least once a year. (Replace batteries,

update clothes, etc.) Ask your physician or pharmacist about storing

prescription medications.

Lantern with extra fuel 
Manual can opener 
Matches 
Medicines, glasses or 

contact lens supplies 
Mosquito repellent 
Personal identification.
Pet food 
Phone numbers of places you could go.
Plastic trash bags 
Radio (battery-operated) or TV
Rope (100 ft.) 
Sleeping bags, pillows & blankets 
Soap & shampoo 
Sturdy shoes 
Toilet paper & towelettes 
Tool kit including hammer, crowbar, 

nails, saw, gloves, etc. 
Water purification tablets 

Emergency food & drinking water 
At least one change of clothes 
Baby food, diapers & formula 
Batteries 
Bleach (without lemon or additives) 
Books, magazines, cards & games 
Butane lighters 
Cash & credit cards 
Camera & film 
Car keys.
Charcoal & lighter fluid 
Clock (non-electric) 
Cooler (with ice)
Duct & masking tape 
Extension cords 
Fire extinguisher 
First Aid kit 
Flashlight 
Grill or camp stove
Heavy plastic 

(for roof if damaged)

A Disaster Supply Kit (recommended by the American Red Cross)

How to prepare your family and
property for severe weather

Outside

Inside
14. Store valuables in a
waterproof container at the
highest point in your home. 

15. Make two photocopies
of vital documents and keep
the originals in a safe deposit
box. Keep one copy in a safe
place in the house, and give
the second copy to someone
out-of-town. Vital documents
include birth and marriage
certificates, tax records, cred-
it card numbers, financial
records, wills and trusts.

16. Install smoke alarms
on each level of your home,
especially near bedrooms.
Use the test button to test
them once a month. Replace
batteries at least once a year.

17. If a family member relies
on life-support equipment,
make sure your electric cooper-
ative knows ahead of time.

18. Fill bathtubs, sinks, and
jugs with clean water in case
water becomes contaminated.

19. Pick a "safe" room in the
house, usually a first-floor
interior hallway, room or closet
without windows. 

If you must evacuate
leave as quickly as possible.
Unplug your appliances, but
leave on your refrigerator.
Turn off the main water
valve. If time allows, move
furniture to a higher place.
Take sleeping bags, blan-
kets, warm protective cloth-
ing, emergency supplies,
eating utensils and identifi-
cation showing proof of resi-
dency. Tell somebody where
you are going.
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Typical 
Double Pole,

Double Throw 
Transfer Switch
Installation for

120/240 V,
Single-Phase

Service

If you connect a portable electric generator to the main
electrical supply coming into the house, the electrical gener-
ator will feed back into your electric cooperative’s system and
electrocute workers who are repairing the electrical lines.

To avoid back-feeding of electricity into utility systems, have
a qualified, licensed electrician install a double-pole, double-
throw transfer switch (see illustration) between the generator
and utility power in compliance with all state and local electri-
cal codes. (10-gauge wiring must be used at minimum.)

Your generator might not be large enough to handle
the load of all the lights, appliances, TV, etc. at one time. To
prevent dangerous overloading, calculate wattage require-
ments correctly (see chart at right).

WARNING

ou can use a portable generator to supply 
electricity to your appliances if an emergency

exists during a power outage. But if used
improperly they can kill you and the people
who are restoring power to your building. They
also can damage the appliances you connect.

Generator sizes vary. Common units are
capable of handling from 4,000 to 17,000 watts
(including starting surge requirements). Prices
may range from $800 to $3,000.

Connecting a generator to the main electri-
cal supply for your house requires the services
of a qualified, licensed electrician. Installing the
connection and switch (as explained below) can
cost $600 to $1,000.

Before connecting the generator to your 
household circuit, notify your electric cooperative.

To main
circuits

Grounding
conductor
in conduit

Neutral
wire

To generator

Meter

Portable 
Generator
SAFELY

Incoming
power

www.tidelandemc.com
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Weekday Member Service
252.943.3046
800.637.1079

24 Hour outage reporting  
& automated Services
252.944.2400
800.882.1001

Stop to short code  85700 or reply 
Stop to any text message received.
Keep in mind that standard text 
messaging rates apply according 
to the terms of your mobile service 
provider’s contract. you will receive 
alerts only when conditions warrant. 
text help to short code 85700 for 
more information. 

Commenting on the new outage 
viewer and text messaging service, 
tideland chief executive officer and 
general manager Paul Spruill said, 
“We know that members already 
communicate with one another via 
text messaging, email and social 
media when an outage occurs. 
these tools will give the co-op the 
means to send out accurate real time 
information that members can then 
forward to friends and family. Being in 
the dark when you’re without power 
no longer has to mean being in the 
dark when it comes to information 
about power restoration activities.”

“During disaster situations like 
Hurricane irene tools such as the 

outage map viewer will also be 
helpful to state and local emergency 
management officials as they 
coordinate their own response 
efforts,” stated Spruill. 
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New member services 
continued from page 21

Sign up for 
Tideland’s new 
text messaging 

service by 
October 1, 2012 

and you could win 
a new iPad®


